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In line with the rollout of the new and more secure 
ticketing system featuring an Approval Workflow, 

all requests shall be submitted 
using the credentials provided below:

Official username =  localpart of your email
While temporary password your employee number given by the HR.
Example: 
Email = jrdelacruz@mycitihomes.com.ph or jrdelacruz@cbdi.com.ph 
Username is jrdelacruz
Password is 123456789
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Upon first login, 
you will be prompted 
to change the set 
default password.



Email us at 
it.dev@mycitihomes.com.ph
to request for correction 
of your information

Enter the default 
password as current
Then enter your new 
password and click 
Update button

mailto:it.dev@mycitihomes.com.ph?subject=Requesting%20to%20Update%20Ticketing%20System%20Contact%20Information&body=Hi%20MIS%20Devs,%0A%0APlease%20update%20my%20contact%20information:%0A%0AFull%20Name:%20%0ADepartment:%20%0AEmail:%0A%0AThank%20you.


Click here to see all 
closed/resolved tickets 
and the resolutions 
being deployed

Click here to open and 
submit another ticket



If you have any questions, concerns or inquiries, email us 
at it.dev@mycitihomes.com.ph 

The Approval Workflow 
will be deployed after an 
official announcement is 

released.

mailto:it.dev@mycitihomes.com.ph

